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Vendor Product Purpose Data Type / Categories Custodian
Frequency 
Collected

Frequency 
Updated

Accela Springbrook Financial and customer management
General Ledger, Budgeting, Purchasing, Accounts 
Payable, Accounts Receivable, Cash Collections, Billing Finance/IT Daily Daily

Captaris, Inc. Alchemy Archived documents Board Agendas and Meeting Agendas Admin/IT As needed
Last update 

2007

Datastream Datastream Financial and customer management
General Ledger, Budgeting, Purchasing, Accounts 
Payable, Accounts Receivable, Cash Collections, Billing Finance/IT

Obsolete - no 
longer 

maintained

Obsolete - no 
longer 

maintained
ESRI and Lynx 
Technologies Arc GIS Geographical Information System

Mapping, Property Data, Zoning Data, Topography, 
Aerial Mapping, Utility Data Engineer/IT As needed As needed

InfoSend
InfoSend Billing 
Services Bill Printing Billing Finance Semi-monthly Semi-monthly

Microsoft Microsoft Office Document creation and management Interdepartmental Database of Forms and Documents IT Daily Daily
App River Microsoft Exchange Email system Enterprise electronic mail IT Daily Daily
The Rocket Science 
Group Mail Chimp Customer email announcements Customer Email Contact

Admin/Envi-
ronmental As needed As needed
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