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Your Water Passes All Tests

Once again, the San Lorenzo Valley Water District is

pleased to report that our water quality met or sur-

passed all State and Federal criteria for public health pro-

tection. For additional information regarding water quality,

please contact the San Lorenzo Valley Water District’s Director

of Operations, Rick Rogers, at (831) 430-4624 or e-mail to

rrogers@slvwd.com.

Sources of Water

The sources of drinking water (both tap and bottled

water) include rivers, lakes, streams, ponds, reservoirs,

springs, and wells. As water travels over the surface of the

land or through the ground, it dissolves naturally-occurring

minerals including, radioactive material, and other sub-

stances resulting from the presence of animals or from

human activity.

Where Does Your Water

Come From?

All water comes in the form of precipitation.  Surface

water accumulates mainly as a result of direct runoff

from precipitation in the form of streams.  Part of the pre-

cipitation that falls infiltrates the soil.  Water drains down-

ward (percolates) below the soil surface reaching a level at

which all of the openings or voids in the ground are filled

with water.  This zone of saturation is referred to as

groundwater. The District utilizes groundwater sources

located from within the Southern Distribution system. All

wells conform to State construction standards.

Public Involvement

The Board of Directors of the San Lorenzo Valley Water

District invites you to attend its meetings to express

your views and opinions.  The Board meets on the 1st and

3rd Thursday of each month.  Meetings start at  7:30 p.m.

at the District’s Operations Building, 13057 Highway 9,

Boulder Creek. Agenda information for the Board of

Director’s meetings can be obtained from the District at

831-430-4636 or www.slvwd.com.

Water Quality

In order to ensure that tap water is safe to drink, the U.S.

Environmental Protection Agency (USEPA) and State

Department of Health Services (Department) prescribe reg-

ulations that limit the amount of certain contaminants in

water provided by public water systems. 

Drinking water, including bottled water, may reasonably be

expected to contain at least small amounts of some contam-

inants. The presence of contaminants does not necessarily

indicate that water poses a health risk. More information

about contaminants and potential health effects can be

obtained by calling the USEPA’s Safe Drinking Water

Hotline (800-426-4791) or on the web at

www.epa.gov/safewater.

PRINTED ON RECYCLED PAPERWWW.SLVWD.COMSOUTH SYSTEM

“Our mission is to provide our customers and all future generations with reliable, safe and high quality water at an
equitable price; to create and maintain outstanding customer service; to manage and protect the environmental
health of the aquifers and watersheds; and, to ensure the fiscal vitality of the San Lorenzo Valley Water District."

Este reporte contiene información muy importante sobre su agua beber. Tradúzcalo ó hable con alguien que lo entienda bien.

In an effort to provide this report to everyone,

the District encourages landlords to provide a

copy of this report to their tenants.

831-338-2153
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Is the Water Safe for Everyone to

Drink?

Some people may be more vulnerable to contaminants in

drinking water than the general population. Immuno-

compromised persons such as persons with cancer under-

going chemotherapy, persons who have undergone organ

transplants, people with HIV/AIDS or other immune sys-

tem disorders, some elderly, and infants can be particularly

at risk from infections. These people should seek advice

from their health care providers about drinking water.

USEPA/Centers for Disease Control (CDC) guidelines on

appropriate means to lessen the risk of infection by

Cryptosporidium and other microbial contaminants are

available from the Safe Drinking Water Hotline 800-426-

4791or on the web at www.epa.gov/safewater.

Possible Contaminants
Contaminants that may be in the water prior to treatment 

may include:

Microbial Contaminants, such as viruses and bacteria,

that may come from sewage treatment plants, septic sys-

tems, agricultural livestock operations and wildlife. 

Inorganic Contaminants, such as salts and metals, that

can be naturally-occurring or result from urban stormwater

runoff, industrial or domestic wastewater discharges, oil

and gas production, mining or farming.

Pesticides and Herbicides, that may come from a vari-

ety of sources such as agricultural, urban stormwater

runoff, and residential uses.

Organic Chemical Contaminants, including synthetic

and volatile organic chemicals, that are by-products of

industrial processes and petroleum production, and can also

come from gas stations, urban stormwater runoff, agricul-

tural application, and septic systems.

State Standards and Monitoring

Individual water suppliers do not arbitrarily decide what con-

stitutes “safe” drinking water.  The U.S. Environmental

Protection Agency and the California State Department of

Public Health require all public water suppliers to meet stringent

quality standards.  Compliance is mandatory for public water

utilities.

In California, drinking water standards (also called Maximum

Contaminant Levels, or MCLs) are established for two cate-

gories.  Primary Standards are set for the protection of public

health.  Secondary Standards are set only for aesthetic qualities

such as taste, odor and color, but do not represent any threat to

health.

The District maintains a monitoring program to sample and test

all water sources in accordance with State and Federal standards.

Should the District fail to monitor, or the District’s water exceed

the MCLs allowable in the Primary Standards, it is required by

law to notify all customers of the nature of the problem and any

possible health effects.  Some contaminants that are routinely

monitored by the District are bacteria, turbidity, inorganic chem-

icals, metals, general minerals, volatile organic chemicals

(VOCs), disinfection by-products (THMs), and radiation.

The table on the next page shows our test results for 2008.

Once again, the San Lorenzo Valley Water District is

pleased to report that our water quality met or surpassed all

State and Federal criteria for public health protection. For

additional information regarding water quality, please contact

the San Lorenzo Valley Water District at (831) 338-2153.

Notice About Arsenic

Arsenic above 5ppb up through 10 ppb: While your

drinking water meets the current standard for arsenic,

it does contain low levels of arsenic. The standard balances

the current understanding of arsenic’s possible health

effects against the costs of removing arsenic from drinking

water. The California Department of Public Health contin-

ues to research the health effects of low levels of arsenic,

which is a mineral known to cause cancer in humans at

high concentrations and is linked to other health effects

such as skin damage and circulatory problems. Arsenic

above 10 ppb up through 50 ppb: Some people who drink

water containing arsenic in excess of the MCL over many

years could experience skin damage or problems with their

circulatory system, and may have an increased risk of get-

ting cancer.

Source Water Assessments

In 2002 the District completed source water assessments

of its Lompico Sandstone Aquifer.  A source water

assessment lists possible contaminating activities and the

susceptibility of identified contamination threats that might

affect the quality of our drinking waster supplies.

Factors contributing to the potential vulnerability of the

Lompico Sandstone Aquifer to water-quality degradation

include: a strong downward vertical gradient between the

upper, unconfined Santa Margarita Sandstone Aquifer and

the deeper Lompico Sandstone Aquifer, residential leach-

fields, sewer lines, fuel storage and potential spills associ-

ated with area roadways.

SAN LORENZO VALLEY WATER DISTRICT

Drought Contingency Management Plan

PHASE TWO - MANDATORY 

WATER CONSERVATION RESTRICTIONS

Phase Two is a mandatory program with an overall goal to reduce customer water demand by twenty (20%)

percent.  District institutes mandatory water conservation restrictions which establish prohibitions on water

use.  Board of Directors adopts mandatory water conservation ordinance.  Mandatory water conservation

restrictions include, but may not be limited, to the following prohibitions:

• All outdoor landscape watering is prohibited between the hours of 9:00 a.m. 

and 6:00 p.m. 

• The washing of areas such as sidewalks, patios, decks, driveways, exterior 

building surfaces and other impervious surfaces is prohibited. 

• Car washing is prohibited except with a bucket and hose with shut-off nozzle.

• Waste of water due to broken or defective plumbing, sprinklers and watering

irrigation systems is prohibited.

• Water service in public restaurants by request only.

• Bulk water sales at the District office available only for domestic use .  No 

construction water.

How To Read Your Water Meter

One of your best conservation tools is your water meter. It is normally located on the road shoulder in front of

your home, housed in a concrete box.  If you have trouble locating your water meter contact the District for a

better location of your meter.   Reading the meter is similar to reading a car odometer. The meter measures vol-

ume of water in cubic feet. The first digit on the right represents one cubic foot, the second from the right rep-

resents 10 cubic feet, the third from the right represents 100 cubic feet, and so forth. The sweep hand registers

fractions of a cubic foot. One cubic foot is equal to 7.48 gallons of water.

Your water bill is based on how many hundred cubic feet you use over a one- or two-month billing period. One

hundred cubic feet (also referred to as a billing "unit" or "ccf") equals 748 gallons.

Using Your Water Meter to Check for Leaks

1. It's good preventive maintenance to conduct a leak check of 

your house periodically. 

2. Start by firmly turning off all water devices inside and 

outside the house.

3. Next, go outside to the meter and mark down the reading, 

including the red flow detection indicator. 

4. Wait 15 minutes and then check the meter again. 

If the meter has not moved, your house is leak free. If the

meter has moved, you have a leak to hunt down. The most likely

cause is a leaking toilet. Most meters also have a triangular low-flow

indicator, which should not be spinning unless a leak is present. 

To avoid receiving a surprisingly high water bill caused by an undetected leak, we suggest you check your

meter regularly.



To All San Lorenzo Valley Water District Customers June 2009

Re: Drought Contingency Management Plan 2009

Dear Customer:

In early May 2009, the District provided the Drought Contingency Management Plan for 2009.

Because water conservation is imperative this summer we are again providing this information as a

reminder. This summer we find that another dry year is upon us, with rainfall continuing below nor-

mal for the third straight year. To date this year, the rainfall total is 39 inches--85% of normal.

Because our stream flows and aquifer levels are already impacted by two previous years of low rain-

fall, it is imperative that all District customers implement water conservation now to avoid shortfalls

later.

To address the continuing need for water conservation, effective May 8, 2009 and until further notice,

the District will enforce Phase Two of the Drought Contingency Management Plan (see back of page),

which requires all customers to reduce their water demand by 20% of normal. 

By far the most effective way to reduce your water use is by cutting back on landscape use and out-

door watering, especially during the warmer months. The enclosed flyer provides many tips for reduc-

ing landscape water use, as well as indoor use.

Please note, Phase Two prohibits the following uses of water:

• All outdoor watering between the hours of 9:00 a.m. and 6:00 p.m.

• Washing of sidewalks, patios, decks, driveways, exterior building surfaces and 

other impervious surfaces.

• Car washing, except with a bucket and hose with shut-off nozzle.

• Waste of water due to broken or defective plumbing, sprinklers and watering 

/ irrigation systems.

• Water service in public restaurants by request only.

We know that many of our customers have been practicing, or even exceeding Phase Two water con-

servation requirements, and we very much appreciate your continued cooperation. Some customers,

however, need to substantially improve their efforts to reduce water demand.

If you have any questions, please do not hesitate to contact the District at 831-338-2153, or visit the

District web site at http://www.slvwd.com for more information about how to conserve water.

Very truly yours,

James A. Mueller

District Manager
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The District invites all of our customers to visit

the District’s web site. The web site provides a great

deal of information regarding water quality, customer

service, drought, historical rainfall,  watershed man-

agement, fiscal budgets, and the District’s Water

Master Plan. Visit the web site at  www.slvwd.com


